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Not all companies are the same!
Choosing the right company is as tough as choosing 
the right insulation. The cost of removing and replac-
ing a poor insulation product is difficult and often pro-
hibitively expensive. Not only do you want a product 
you can count on but a company that stands behind 
their products with a comprehensive warranty. Therm-
O-Comfort is dedicated to addressing the  
issues most important to building owners, designers, 
contractors and occupants. Quality, service, flexibility, 
environmental responsibility and health and safety 
are the objectives we share with you. 

Quality – We have a heritage of and a commitment to unsurpassed 
quality. Therm-O-Comfort operates under the ISO 9001 quality  
assurance model and through this program, we strive to continually 
improve our operation and products. We operate a state of the art 
manufacturing facility equipped with the most advanced process  
controls in the industry. This ensures you will receive the best, safest 
and most reliable product. 

Service – Therm-O-Comfort is sensitive to the needs of your business. 
We understand that it is difficult to plan and manage inventory and 
large projects can often require more material than anticipated. Whether 
it is next day on-time delivery, troubleshooting equipment issues, or 
responding to technical inquiries, Therm-O-Comfort responds in a pro-
fessional, efficient and timely manner. 

Flexibility – Therm-O-Comfort understands that customers are not 
all the same. Therm-O-Comfort is a regional company which has the 
flexibility to provide products and services specific to the needs of 
your business and markets. We strive towards the individual attention 
required to ensure we are in touch with your needs and tailor services 
according to them. 

Environmentally Responsible – At Therm-O-Comfort, we are more 
than insulation. We are energy conservation. Not only do our prod-
ucts reduce energy consumption and dependence on fossil fuels, but 
they also help reduce the production of green-house gases and global 
warming. We are not only concerned about providing comfort and cost 
savings but also maintaining the health of our natural environment. 

Health & Safety – It has always been our priority. Our products are 
formulated with naturally occurring fibres and minerals that are 
stable and do not to release VOC emissions. They are designed 
to promote the health and well-being of our employees, 
contractors who install our products, and the building 
occupants who live and work around our  
products every day.
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Who are our customers?

Therm-O-Comfort offers its products through an extensive network of  
contractors, retailers and manufactured home builders. Therm-O-Comfort takes pride 
in supplying outstanding products and designing a comprehensive sales program to make 
your business succeed. Being a regional company, we understand the needs of small to medium 
sized business owners. Not only are we flexible, but we have the knowledge and resources necessary  
to ensure your business succeeds.

75 South Edgeware Road, St.Thomas, ON Canada N5P 2H7 
Toll-free: 1.877.684.3766     Fax: 519.631.9533      Email: info@thermocomfort.ca www.thermocomfort.ca

Who uses our products? 
Homeowners
Let Therm-O-Comfort assist you in your next building or renovation 
project. Whether it is topping up your attic or sound proofing the floor 
above your basement, Therm-O-Comfort can provide you with the right 
advice or installer referral to get the job done properly. Not only can 
we provide you with the resources to make smart decisions about your 
insulation needs, but we can provide detailed project instructions and 
installation tips. 

Builders
Therm-O-Comfort ensures quality within your company’s commitment 
to building a more sustainable, energy efficient and healthier home as 
well as offering a cost competitive product. Cellulose fibre insulation is 
the “Natural Choice”. Additionally, our products are specially treated 
and have superior fire resistance ratings. The treatment also has the 
added benefits of protecting the structure and indoor environment from 
harmful agents such as mold, mildew and insects.

Architects and Engineers
When it comes to specifying insulation, you need a reliable product, 
backed by an established company with a proven track record.  
Cellulose insulation has been in use longer than any other insulation 
and has proven itself to be a durable and reliable material which per-
forms over a wide range of extreme conditions. Therm-O-Comfort is a 
company with a reputable and stable background and has the resourc-
es to back its products.

In business since 1977, Therm-O-Comfort provides a comprehensive 
warranty with all products and can provide you with all applicable 
technical information, product information, submittal forms and job 
references. Our products are ideal for sustainable and green building 
projects that promote healthy living.


